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- Save energy

by setti  ng the power 
you want to use!

Smart heati ng-

This is a quick reference guide. 
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deos and error messages can be 
found on the following website:

www.electric-smart-heater.com

Link to the web page
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1.0 Operati ng the devices via an app

Download the APP:1.1 First steps

a)  Download the app or go to the following website:
 htt ps://app.smart-control.eu Follow the further instructi ons
b) You can fi nd a detailed video tutorial of the app at www.electric-smart-heater.com

1.2 Installing a separate Smartbox
First steps: Install & register Smartbox

The Smartbox is required to control the radiators with the DSM thermostats using web or smartphone applicati ons. The 
Smartbox communicates with the radiators via the Internet and with the home router.

The Smartbox communicates wirelessly with the radiators and is connected to the home router via an Ethernet cable (sup-
plied).

1) Connect the Smartbox to the home router using the Ethernet cable

2) Connect the micro USB cable to the Smartbox and the supplied power supply unit

3) Switch on the Smartbox.

4) Download the APP

5) Register the Smartbox via the app. The app guides you through the registrati on process and is very simple.
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2. Button function

The device has four buttons:
-	 Increase temperature, navigate up.
-	 Decrease temperature, navigate down.
-	 Ok / mode, confirm or change operating mode.
-	 Config.

2.1.1 Screen icons
Heating active icon.

True radiant functionality active icon.

Heating + true radiant icon.

Open window functionality active.

Away functionality active.

Device link, if icon blinking device lost.

If there is any active error. ErrX

2.2 Operation modes

The device has different operating modes: OFF, Manual, Auto and Modified Auto.
After starting the device appears a splash screen, then it goes to mode off. To change the mode the user has to press the OK/
MODE button.

Alternatively, it is available the Boost Mode for temporary changes. In order to start Boost mode, the user has to press CONFIG 
button.

2.2.1 OFF mode

In OFF mode the device is switched off.
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2.2.2 Manual mode

In manual mode the device is working with a fixed temperature selected by the user. 
The set temperature can be increased or decreased with UP or DOWN buttons.

2.2.3 Auto Mode - Modified Auto Mode

In Auto mode the device follows a programming schedule. The programming schedule 
has four different options: antifrost, eco, comfort or off. The device can be configured 
both in full hours and in half hours. In following sections will be explained how to pro-
gram the device.

If the user wants to modify the slot temperature of the device in auto mode, without 
exiting this mode, press UP or DOWN buttons and it will change to Modified auto mode.
Modified auto mode allows to set a temperature different from the set temperature 
of the current period, which will be maintained until there is a change in the program-
ming period.

2.2.4 Boost Mode

For establishing Boost mode, the user has to pressed PROG button in any 
of the previous modes.

In Boost mode, the device will apply a temporary setting temperature ch-
ange during a specified time.

Both temperature and time are configurable.

In order to change boost temperature, press UP or DOWN buttons, the device will change to set boost temperature screen. 
Press OK/MODE button to confirm this temperature change and it will change to set boost time screen. Boost time is configu-
rable from 1 to 24 hours. Press OK/MODE button to confirm both, temperature and time.
To exit Boost mode and return to the previous operating mode, simply press CONFIG button.
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2.3 Device Linking

To connect the device to your WiFi network, go to the app and select Add de-
vice /Install, then click on „Heating with Smartbox“ to pair the device.

Press the OK/MODE button on the device for 5 seconds, then the display will 
show the confirmation.

2.4 Keyboard Lock

To lock the device locally press UP and DOWN buttons during 5s at the same 
time. Do the same to unlocked it.

2.5 Device Settings

To configure the device settings press the CONFIG button during 5s. The navi-
gation process in the different menus is the same:

-	 Navigate through the menus with the UP or DOWN buttons.
-	 Select or confirm with the OK/MODE button.
-	 Go back with the CONFIG Button.

The available settings options are:
-	 Time and date settings.
-	 Temperature settings.
-	 Program settings.
-	 Display settings.
-	 Language settings.
-	 Advanced settings.
-	 Link settings.
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2.5.1Time & Date settings

In Time&Date settings menu you can define: Time, Date, Time format (12h/24h) and Date Format (dd.mm.yyyy/mm.dd.yyyy). 
This menu will not be available if the device is linked.

2.5.2 Temperature settings

In temperature settings menu define Comfort, Eco and Anti-Frost temperatures. Each temperature can be defined from 5ºC to 
35ºC, taking into account that Comfort > Eco > Anti-Frost. The default values are:

-	 Comfort temperature: 19.0ºC.
-	 Eco temperature: 17.0ºC.
-	 Antifrost temperature: 5.0ºC.
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2.5.3 Program Schedule settings

In Program setting menu the user can edit program schedule or select program resolution.
Navigation in edit program schedule view is described below:

•	 Select the programming day with UP or DOWN buttons and confirm with MODE button.
•	 Choose between Edit or Copy, to change program schedule or to copy the schedule to another day.
•	 If Edit option is selected, move current slot with UP or DOWN buttons, and change the temperature, between comfort, 

eco, antifrost or off, with OK/MODE button.

Confirm the changes with CONFIG button.

•	 If Copy option is selected, navigate through the days and select them pressing OK/MODE button. Confirm changes with 
CONFIG button.

•	 To change to previous option/screen press CONFIG button.

The schedule resolution menu allows to change the schedule resolution between full hours or half hours.
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2.5.4 Display settings

In Display settings you can configure:

•	 Time On: the time that backlight is active after a button press, by default 10 seconds.
•	 Brightness ON: brightness level when backlight is enabled, by default is 100%.
•	 Brightness OFF: brightness level when backlight is disabled, by default is OFF.
•	 Style: can be white background (default value), black background or colour.

2.5.5 Language settings

This device can be configured in four different languages: English, Deutsch, Spanish or 
French. In Language settings menu the user can select the wanted language. The default 
value is English.

2.5.6Advanced Settings

The advanced settings menu allows to change some heater settings and check device 
state. The available options are:
•	 Units.
•	 Control type.
•	 Open Window.
•	 Smart start.
•	 Offset.
•	 Version.
•	 Wifi.
•	 Reset.
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2.5.6.1 Units

Units menu to choose between ºC and ºF. The default valu is Celsius.

2.5.6.2 Control Type

Defines the control mode for the charge. Available values are:
•	 Hysteresis 0.25ºC
•	 Hysteresis 0.35ºC
•	 Hysteresis 0.5ºC
•	 Hysteresis 0.75ºC
•	 PID 15 min (default)
•	 PID 30 min

2.5.6.3 Open Window

Enable or disable the open window function. If enabled it disconnects the charge if the 
room temperature drops 1.2ºC or more in 10 min. It reconnects the charge if after the 
disconnection the room temperature increases 0.3ºC or more in 10 min or after the user 
press any button. The default value is Disabled.

2.5.6.4 Smart start

This function may activate the charge before it is schedule to get the scheduled tempe-
rature at the scheduled time. It calculates the temperature rise slope and anticipates the 
schedule start time. The default value is Disabled.

2.5.6.5 Offset

In this menu you may adjust an offset temperature in the room temperature sensor. It 
can positive or negative. In the edit screen you can see the offset value and the corrected 
room temperature. The default value is 0.0ºC.
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2.5.6.6 Duty Limit

Duty limit is the functi on to reduce the load acti vati on to achieve lower average power. 
The available values are:

- OFF (default), no limit is applied.
- LST means Low Surface Temperature and sets a 70% duty limit.
- Baby care sets a 50% duty limit.
- Value, where you can select between 70%, 80% or 90%.

2.5.6.7 Version

Version menu displays device’s fi rmware version.
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2.5.6.8 Reset

•	 In the „Reset“ menu, you must confirm that the reset is to be carried out. This will 
completely reset the device, including the connection to the gateway. In the „Reset“ 
menu, you must confirm that the reset is to be carried out. This will completely re-
set the device, including the connection to the gateway.

2.6 Device initialization

When the device is switched on there is a welcome screen with the brand logo.
In addition, if it is the first time the user initializes the equipment there is a screen to set 
the language.

2.5.6.8 Reset

•	 In the „Reset“ menu, you must confirm that the reset is to be carried out. This will 
completely reset the device, including the connection to the gateway. In the „Reset“ 
menu, you must confirm that the reset is to be carried out. This will completely re-
set the device, including the connection to the gateway.

2.6 Device initialization

When the device is switched on there is a welcome screen with the brand logo.
In addition, if it is the first time the user initializes the equipment there is a screen to set 
the language.

2.5.6.9 Easy Mode

The Easy Mode menu allows the user to switch off all programming 
functions of the thermostat and switch to easy operating mode. 

To enable it SETTINGS -> ADVANCED SETTINGS -> EASY 
MODE -> Enable

To disable it: Press config key during 10s -> The EASY 
menu appears -> Disable
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This is a quick reference guide. More detailed informati on, videos and error messages 
can be found on the following website:

www.electric-smart-heater.com

You can also fi nd many FAQ‘s on the above website.

Technical alternati ons, errors, omissions and errata reserved. Dimensions are stated without 

warranty! Updated: 05/26


